Outturn

KPI g(t)z I;zg:r Homes Key Performance Indicator Summary 24/25 Target |Tolerance| Target
Mar-25 Apr-25 May-25 May-25 May-25 | Year end | Preference No. Key
KPI 1 |% of current rent arrears against annual rent debit 2.76% 2.66% 2.82% 3.00% 3.30% 2.95% | Lower is better 12 Meeting target
KPI 2 |Void rent loss % of rent lost through homes being void (empty) 0.96% 1.30% 1.33% 0.80% 0.88% 0.80% | Lower is better 3 t:l:;:::: Qf”ti::g;t
KPI3 Sf'sgfigzjﬁ;%m‘%"; é?ffg?;g;‘r’z) l.e. properties that | 57 4 26.1 26.6 25.0 275 250 | Lowerisbetter | | 11 | Not meeting target
KPI1 4 |Average number of Nights in Hotel Accommodation 24.0 24.6 23.6 21.0 23.1 21.0 Lower is better 0 no data
KPI 5 |Percentage of settled accommodation at prevention stage 43% 55% 52% 50% 55% 50% Higher is better 26 Total
KPI 6a |Number of stage one complaints per 1,000 homes: 68.0 7.2 13.5 7.5 8.3 47.0 Lower is better
KPI 6b |Number of stage two complaints received per 1,000 homes: 7.6 0.7 1.3 0.5 0.5 3.0 Lower is better
KPI 6 rl:l:[r::sr of: stage one and stage two complaints received per 1,000 756 7.9 14.8 8.0 88 50.0 Lower is better
KPI7a|% O f;:f’nz:;%’zﬂ"zg‘lf“ﬁsap%’}ﬁ]‘;"ég inin he Housing 99.5% 99.3% | 95.0% | 855% | 95.0% | Higheris betier
KPI 7b |7 Of f;:f’nﬁs%’gﬂ?gf“’fap%’:ﬁ]‘;dégﬁtt'l‘r':;:faz‘;us'”9 95.8% 100.0% | 95.0% | 855% | 95.0% |Higheris beter
KPI 8 |Tenancy turnover % 0.4% 0.9% 0.9% 1.0% 5.5% Lower is better
KP1 9 |% of repairs completed at first visit 95.3% 96.0% 95.9% 94.0% 84.6% 94.0% | Higher is better
KPI 10a fﬁrggf?nﬁ;%ir;g responsive repairs completed within the landlord’s 82.5% 88.4% 90.5% 95.0% 85.5% 95.0% | Higher is better
KPI 10b ;Zn?jﬁ(;znsf;"rg;ﬁ“nﬁi Lesponsive repairs completed within the 68.7% | 67.5% | 69.9% | 85.0% | 765% | 85.0% |Higheris beter
KPI 11 bG:sn-:ﬁrgLZ%mufs for which all required gas safety checks have 100.0% 100.0% 99.2% 100.0% 99.85% 100.0% | Higher s better
KPI 12 E:Er:n- :/;rcr)iLZOCr)TL\Es for which all required fire risk assessments have 100.0% 100.0% 100.0% 100.0% 98.96% 100.0% | Higher s better
KPI13 stzs;gz ; :/g_i‘:]f;;‘;r;?:nfL;VV“;CSSZ'L’s;‘r”r:;zdoftbesms management| 1000% | 96.6% | 99.7% | 100.0% | 96.96% | 100.0% | Higheris betier
KPI 14| -egionella - % of homes for which allrequired legionelia risk 100.0% | 100.0% | 100.0% | 100.0% | 98.96% | 100.0% | Higheris betier
KPI 15 'S‘ﬁztyZhggﬁswjjef%;‘évg'ggr‘;‘l'('ageg:‘t'red communal passenger it | 400 095 | 100.0% | 100.0% | 100.0% | 98.63% | 100.0% | Higheris betier
KPI 16 ii?srigﬂ - % Domestic properties with a satisfactory EICR up to five 96.0% 97.2% 97.8% 100.0% 99.85% 100.0% | Higher s better
KPI 17 |Days lost through sickness per Full Time Equivalent employee (FTE) 12.2 12.4 12.2 10.0 11.0 10.0 Lower is better
KPI 18 ;/z;eoaf local expenditure, ie % amount of expenditure within Doncaster 59% 66% 64% 70% 63% 70% Higher is better
KPI 19 |Number of Anti-Social Behaviour (ASB) cases per 1,000 properties 55.1 5.4 10.2 10.2 11.2 60.0 Lower is better
KPI 19a(Number of ;“;:S%‘:f'fgohg‘r’]f;;g\SB) cases that involve hate 0.8 0.0 0.0 17 1.9 10.0 | Loweris better
KPI 20 Number of tenants and residents helped into training, education or 113 quarterly KPI| quarterly KPI 1 121 100 Higher is better
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