St. Leger Homes Key Performance Indicator Summary 2024/25

Outturn
Target | Target
KPI Tri'fv' Indicator 23/24 —
Mar-24 | Apr-24 | May-24 | Jun-24 Jul-24 | Aug-24 | Sep-24 | Oct-24 | Nov-24 | Nov-24 -~ Key
KPI 1 % of current rent arrears against annual rent debit 2.72% 2.86% 2.85% 2.74% 2.83% 2.89% 3.01% 2.83% 2.85% | 3.25% | 2.95% Meeting target
KPI 2 Void rent loss % of rent lost through homes being void (empty) 0.68% | 0.65% | 077% | 0.83% | 0.82% | 0.86% | 0.88% | 0.88% | 0.91% [ 0.70% | 0.70% | | So*et°/ ‘f"t'::et
KPI 3 :f'j;f‘gi:ﬁ;%mgg; écé"ﬂ‘é’f;s;{:) ie.properiesthat | 549 | 975 | 249 | 242 | 249 | 249 | 254 | 254 | 259 | 240 | 240 N S
KPI 4 Average number of Nights in Hotel Accommodation n/a 34.8 38.8 39.1 36.4 35.7 33.3 31.6 30.1 21.0 21.0
KPI 5 Percentage of settled accommodation at prevention stage 32.0% 39.0% 44.2% 45.4% 45.2% 45.1% 46.2% 44.7% 44.7% | 30.0% | 30.0%
KPI 6a | CHO1a |Number of stage one complaints per 1,000 homes: 53.8 6.2 12.4 18.4 252 31.0 35.8 41.9 47.5 31.0 47.0
KPI 6b | CHO1b |Number of stage two complaints received per 1,000 homes: 3.7 0.3 1.3 1.8 2.7 3.5 4.0 49 5.4 2.0 3.0
KPI6 | CHo1 |pumberof stage one and stage two complaints received per 1,000 | g 4 6.5 137 | 202 | 279 | 346 | 398 | 468 | 529 | 330 | 500
KPI 7a | CH02(a) énfgféi?:a:]gog)ﬂa;{‘;;{e:;:;fnzdé‘; wiihin the Housing 91.9% 100.0% | 99.3% | 98.8% | 98.8% | 99.4% | 99.4% | 99.5% | 92.3% | 92.3%
KPI 7b | CHO2(b) | = Of S29° 2 :°C":)ﬂa$j‘;;{e:a":$nzdct‘;$m;:‘za'l*:sus'"g 86.9% 100.0% | 99.6% | 98.9% | 98.9% | 98.6% | 99.4% | 96.9% | 92.3% | 92.3%
KPI7 | CHO2 ,jo‘ffsi‘gg(f;gggsf‘::ntg‘gz;“;‘l’;'}’t“j;ﬁjﬁ;’g‘fj Lo within the 89.3% 100.0% | 96.00% | 97.2% | 97.1% | 99.3% | 98.8% | 99.3% | 92.3% | 92.3%
KPI 8 % of tenancies sustained post support 99.3% | 100.0% | 99.2% | 98.9% | 99.2% | 99.1% | 99.0% | 99.2% | 99.3% |97.25% | 97.25%
KPI 9 % of repairs completed at first visit 95.1% 93.9% 93.9% 94.3% 94.3% 94.6% 94.7% 94.9% 95.0% | 94.0% | 94.0%
KPI 10a| RP02 tﬁrg;f;“nfgi;‘g’ responsive repairs completed within the landlord's | g4 50, | 78907 | 78.1% | 63.3% | 684% | 69.5% | 76.9% | 76.5% | 78.3% | 95.0% | 95.0%
KPI 10b| RP02 lg’n‘;flgrf;‘s‘i;“rggfi"nfgsf;‘;°"s've repairs completed within the 62.8% | 59.7% | 625% | 77.5% | 77.5% | 77.3% | 67.2% | 68.2% | 68.3% | 85.0% | 85.0%
KPI10| RP02 v/v"ltﬁlfn”t‘;';T:;Z[g;“gyt;giﬁm’f;]gy responsive repairs completed | gq 5o, | 6699, | 67.9% | 68.0% | 64.2% | 65.9% | 70.2% | 70.7% | 71.4% | 88.0% | 88.0%
KPI 11| BSo1 |28 - % of fomes forwhich all required gas safely checks have | 400,09, | 99.97% | 99.79% | 99.78% | 99.71% | 99.79% | 99.87% | 99.94% | 99.98% | 100.0% | 100.0%
KPI12| Bsoz |~ % of homes forwhich all required fie risk assessments have | 400,095 | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0%
- 00 i i
KPI3 | BS03 | e o e boon comiog " Men29eMeN| 400.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
KPI 14| Bso4 |-egionella % of homes for which all required legionela risk 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 93.2% | 93.2% | 100.0% | 100.0%
KPI 15| BS05 'S':;Zty 1o of homes for which al required communal passengerift 1 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
KPI 16 (DFaTy;)'“t through sickness per Full Time Equivalent employee 112 111 111 10.8 10.8 10.8 10.9 114 | 119 | 100 | 100
KPI 17 Z:eoaf local expenditure, ie % amount of expenditure within Doncaster 59% 61% 61% 61% 61% 59% 61% 60% 60% 70.0% | 70.0%
KPI 18 | NM0O1a |Number of Anti-Social Behaviour (ASB) cases per 1,000 properties 62.2 4.8 1.1 16.3 224 27.8 325 35.2 38.6 42.7 60.0
KPI 18a] NMO1b m‘:s{s"; &”;22133'1'3:0“;;’11‘)’:1;(5’*38) cases that involve hate 07 0.0 01 02 02 03 05 06 07 7.1 10.0
Number of tenants and residents helped into training, education or quarterly | quarterly quarterly | quarterly quarterly | quarterly
KPI19 employment KPI KPI 2 KPI KPI 62.0 KPI KPI na | 97.0
o L quarterly | quarterly o quarterly | quarterly 5 quarterly | quarterly o
KPI 21 Percentage % of NOT homes maintaining Decent Homes standard KPI KPI 5.03% KPI KPI 3.25% KPI KPI n/a 0%




